[bookmark: _GoBack]Telemarketing Script
What you say and how you say it matters! Your voice must be upbeat, enthusiastic and fun. You need to be excited to share this with them and they need to feel like you are their best friend.

GREETING
Hi (Their Name), this is (First Name) with (Name of Clinic).


WHY ARE YOU CALLING THEM
 (State where and how they found you. This is important so they don’t think you are some random telemarketer.)

I see that...
Or, I came across your name and it looks like several months ago you…
· attended the (name of event here) this weekend and entered to win a Free body wrap...
· visited our website and asked to receive ( free weight loss book, register for seminar, etc.)...
· walked by our building and saw our banner...
· saw our ad in the newspaper and called for more information...
· contacted our office requesting information about...
FULFILL THEIR REQUEST
(Let them know you are calling to fulfill their request. You are calling to help them.)

I'm calling to... 
· let you know You Won!
· fulfill your request and see how else I might be able to assist you 


OTHER OFFER OR REQUEST
If they asked to receive the weight loss book or anything other than the body wrap, offer a body wrap as an additional incentive. No one will want to come to a seminar and evaluation to receive a book. So throw it in like it’s something special you are doing just for them. 

You may say something like...I see that you requested our free Weight Loss book. It is fantastic and will definitely help you on your journey to health and weight loss. But I have a surprise for you, because you found us on the web I am going to throw in a free....(go into the body wrap script here...)


BENEFIT STATEMENT
I'm so excited for you! This (body wrap or other offer) is unlike anything you have ever done before. It is a doctor's only detoxifying body wrap where you will lose 4 to 14 inches in one hour. You are going to love it!


SCHEDULE THEM FOR SEMINAR
(Always do the assumptive close and never ask a question that provides an opportunity for them to say no.)

I'd love to get you scheduled for a Prep Class where we will teach you what to do before and after your wrap so you get the absolute best results.

Would you like to come tomorrow at 6:30 or Wednesday at Noon? (insert your seminar dates and times)

Fantastic! Some of our guests have reported losing up to 5 pounds just by implementing what they learned at the free class. 


CONFIRM DATE AND TIME
(Restate and have them write down the date and time.)

OK (Their Name ), get a pen and paper and write this down. Are you ready? 

You are scheduled for  (insert date and time here) here at (name of clinic.)


CONFIRM ADDRESS
Our address is: (state your address and clarify any landmarks or easy to identify markers)


CLASS SIZE IS LIMITED
(It is important to let them know this and to set the expectation that they will call you. It increases show rates tremendously)

Excellent! Our class size is very limited so if for some reason your schedule changes and you cannot attend, please call me to let me know so someone else can have your seat and we can get you rescheduled! My number is (insert your number here).


BRING A FRIEND
(This is an excellent way to increase your show rate and double your attendance. Always ask and be willing to give a free wrap to the guest as well.)

I’m so excited to meet you. You are in for the experience of a lifetime!

Now, is there somebody you’d like to bring with you? If you bring a friend, I can give them the same offer! And who doesn’t love having a weight loss buddy! Girls night!

Who will you be bringing with you?

Yay, you two are going to have a blast!


MOTIVATOR/ANYTHING ELSE I CAN DO TO ASSIST YOU?
· Before we hang up is there anything else I can assist you with?
· Do you have any special events coming up that you want to lose weight for?
· Do you have any health issues you are concerned with?


PERSONAL HEALTH EVALUATION WITH OUR DOCTOR OR HEALTH SPECIALIST
We can totally help you with that! In fact, you will have the opportunity to meet one-on-one with our doctor to determine the absolute best way to accomplish your goals.

(Insert personal statement here as to benefit of program. Something like…)
I did the program and it was life changing! Not only did I lose the weight but I got off all my medications, I sleep great and I have more energy. It’s incredible and unlike any weight loss program you have ever done!

WHO ARE WE AND WHAT DO WE DO (If they ask)
We are a diet based therapy and weight loss clinic unlike anything you have ever heard of. I'd love for you to find out more by attending our free class. (name of doctor here) will help you determine if your fat burning hormones are working for or against you and let you in on a little secret that will change your life and your health forever!

(go directly back to the assumptive close)
Would you like to come (provide two optional dates of seminars)?


IF THEY ASK ABOUT PRICE
Our program is so unique there is no one-size fits all approach. Each program is designed specifically for your health needs and weight loss goals by our doctor. 

(go directly back to assumptive close)
Would you like to come... (provide two optional dates of seminars)?


IF THEY PUSH ON PRICE
Our doctor will meet with you personally to go over your health needs and weight loss goals but our programs could range anywhere from $50 up. However, many of our guests have reported losing up to five pounds just by implementing what they learned at the class and it cost them nothing!

(go directly back to assumptive close)
Would you like to come…(provide two optional dates of seminars)?


GET THEIR CONTACT INFORMATION (if you don’t have it all)
I’m so excited for you and look forward to meeting you on  (date and time of seminar).

I’m going to put your tickets for the free class in the mail to you today. What is your address?

I’d like to send you an email reminder, what is the email address you actually read?

I’m going to call you to confirm your attendance the night before, is this the best number to reach you at? Or, what is the best number to reach you at? Is that your cell phone?


GOOD BYE
(Their Name), thank you for chatting with me today. Have a great day and I will see you on (day of seminar)!


NO SHOWS FOR SEMINAR
Hi, _____________, this is (Staff Name) from (Clinic Name).  

I missed you last night (or day of seminar) at our class! Are you okay?

I want to get you rescheduled so you can get your free body wrap where you are going to lose 4 to 14 inches in one hour. It is such an amazing treatment and you are going to love it!

Our next class is (date and time here) or (date and time here). Which one works best for you?


CONFIRMATION CALLS
Hi,______________, this is (Staff Name) from (Clinic Name).  

I’m so excited to meet you tomorrow at our class to get you (put motivator here) (example…on track to lose that 20 pounds just in time for your brother’s wedding). 

Or…
I’m so excited to meet you and get you ready for your free body wrap where you will lose 4 to 14 inches in one hour and feel great. This wrap will help eliminate toxins from your body and set you up for incredible weight loss success.

I will see you tomorrow at (date and time of seminar). Be sure to call me if anything changes. My number is (Your Number Here).


OBJECTIONS OVER THE HOLIDAYS
It is important to change your scripting over the holidays. Everyone says they are too busy and want to wait until the New Year. For many people they have already written off December and are ready to gain weight. Your job is to convince them otherwise. Some things you may say include:
· Don’t give up over the holidays and gain another 10 pounds, get on track and lose 10 pounds and get into that little black dress for the holidays.
· Did you know that most people gain 5-10 pounds over the holidays? On our program you can lose 10-20 pounds and 4-14 inches in just 3-5 weeks and fit into that little black dress just in time for New Year’s.
· Lose that weight now and save your New Year’s resolution for something better like taking an extended vacation, learning another language or spending more time with your loved ones.
· Our cellulite reducing detoxifying body wraps are so great you will lose 4-14 inches in just one treatment and will look and feel great! AND many of our clients tell us they lost 5 pounds after attending our class just by implementing what they learned while there. Do it now and look amazing for your holiday parties.


