Script for Scheduling Potential Neuropathy Patients

(Incoming Calls)

Potential Questions:
What is your Neuropathy program?

Dr. XYZ’s program is effective at treating the root cause of Neuropathy. Unlike the medications
you have been told about, or maybe even tried, Dr. XYZ has a 7-point evaluation and a
combination of external and internal treatment protocols that can help reduce or even
eliminate the unbearable Neuropathy pain you experience without prescription medication of
any kind. In fact, Dr. XYZ is offering a series of complimentary treatments to prove to you that
relief from your Neuropathy pain is possible, despite what you may have been told.

What are the complimentary treatments?

Dr. XYZ’s complimentary treatment is a two-step process designed to increase circulation and
sensation to the areas affected by Neuropathy. These treatments are non-invasive and painless
so you can go back to your regular routine as soon as you leave our office.

How much does your Neuropathy program cost?

Dr. XYZ’s program is customized to treat the pain you are experiencing; therefore, I can’t
quote you on a price over the phone. Instead, Dr. XYZ is offering a complimentary 7-~point
evaluation and a combination of internal and external treatment protocols to limited amount of
callers from THIS AD or THIS SENIOR CENTER. There is absolutely no obligation to purchase
the program — first and foremost, Dr. XYZ will meet with you personally to discuss the price of
a customized treatment plan. Do keep in mind that we have financing options available in our
office.



